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COVID – 19 – Back to the workplace -  Adapting workplaces and protecting workers 

Background and scope of guidelines 
These non-binding guidelines aim to help employers and workers to stay safe and healthy in a working 
environment that has changed significantly because of the COVID-19 pandemic. They give advice on: 

Risk assessment and appropriate measures 
 minimising exposure to COVID-19 
 resuming work after a period of closure 
 coping with a high rate of absence 
 managing workers working from home 

Involving workers 

Taking care of workers who have been ill 

Planning and learning for the future 

Staying well informed 

Information for sectors and occupations 

The guidelines include examples of general measures, which depending on the particular work situation, 
can help employers achieve an appropriate safe and healthy work environment when resuming 
activities.  

This document provides links to relevant information from EU-OSHA and includes a list of resources 
from various providers that target different industries and jobs at the end. Please note that the 
information in this guidance does not cover the healthcare setting, for which specific advice is available 
(e.g. from ECDC, WHO, CDC).  

For any specific questions or worries not addressed in this document, refer to information from the local 
authorities, such as the health service or the labour inspectorate.  

 

Introduction 
Following the novel coronavirus disease 2019 (COVID-2019) pandemic, most of the Member States of 
the European Union (EU) have put in place a number of measures, including those affecting workplaces, 
to fight the spread of the disease.  The world of work is severely affected during this crisis, therefore, all 
sections of society – including businesses, employers and social partners – must play a role in order to 
protect workers, their families and society at large. 

The nature and extent of the restrictions, such as on suspension of non-essential activities, differ 
between Member States and sectors, but a substantial proportion of workers either have to work from 
home, or if their work cannot be performed at a distance, they stay at home often under an income 
replacement arrangement. 

Once the physical distancing measures achieve a sufficient reduction in COVID-19 transmission rates, 
national administrations are authorising a gradual resumption of work activities. This is being done 
stepwise, with work that is considered essential for health protection and the economy authorised first 
and work that can be done effectively while working from home last. However, regardless of how and 
to what extent normal work activities resume, it is highly likely that some measures will remain in place 
for some time to avoid a steep increase in infection rates (COVID-19: guidance for the workplace). 
Furthermore, it is also possible that an increase in infections at some point in the future will require a 
reintroduction of restrictive measures in some cases.  

The COVID-19 crisis is putting pressure on employers and workers, whether they had to implement new 
procedures and practices in a very short time, or to suspend their work and business activities. 
Occupational safety and health offers practical support for returning to the workplace: appropriate 
preventive measures will help to achieve a safe and healthy return to work following relaxation of 
physical distancing measures, and also contribute to suppressing transmission of COVID-19. 

 

https://www.ecdc.europa.eu/en/publications-data/infection-prevention-and-control-and-preparedness-covid-19-healthcare-settings
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/health-workers
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html?deliveryName=USCDC-10_4-DM23416
https://oshwiki.eu/wiki/COVID-19:_guidance_for_the_workplace
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Update your risk assessment and take appropriate measures 
Just as under normal working conditions, the identification and assessment of risks in both physical and 
psychosocial working environments is the starting point for managing occupational safety and health 
(OSH) under COVID-19 measures. Employers are obliged to revise their risk assessment when there 
is a change to the work process and to consider all risks, including those affecting mental health. When 
revising the risk assessment, attention should be given to any anomalies or situations that cause 
problems and to how these can help the organisation become more resilient in the long term. Remember 
the importance of involving workers and their representatives in the risk assessment revision and call 
on your risk prevention or occupational health provider if you have one. As input to your assessment, 
obtain up to date information from the public authorities on the prevalence of COVID-19 in your area. 
Once the risk assessment is updated, the next step is to make an action plan with appropriate measures. 
Below are some examples of COVID-19 related issues to consider when drawing up such an action 
plan.  

Minimising exposure to COVID-19 at work 
The implementation of safe work practices to limit exposure to COVID-19 at work requires first 
assessing the risks, and then implementing the hierarchy of controls. This means putting in place control 
measures to first eliminate the risk and if this is not possible, minimise worker exposure. Start first with 
collective measures and if necessary supplement them with individual measures, such as personal 
protective equipment (PPE). Below are some examples of control measures, however, not all of them 
will be applicable to all workplaces or jobs due to their nature.  

 Carry out only essential work for the time being; it may be possible to postpone some work to 
when the risk is lower. If possible, deliver services remotely (phone or video) instead of in 
person. Ensure that only workers who are essential to the job are present at the workplace and 
minimise the presence of third parties. 

 Reduce, as far as possible, physical contact between workers (e.g. during meetings or during 
breaks). Isolate workers who can carry out their tasks alone safely and who do not require 
specialised equipment or machinery that cannot be moved. For example, whenever possible, 
arrange for them to work alone in a spare office, staff room, canteen, or meeting room. If 
possible, ask vulnerable workers to work from home (older people and those with chronic 
conditions (including hypertension, lung or heart problems, diabetes, or who are undergoing 
cancer treatment or some other immunosuppression) and pregnant workers. Workers with 
close family members who are at high risk may also need to telework. 

 Eliminate, and if not possible limit, physical interaction with and between customers. For 
example, through online or phone orders, contactless delivery or managed entry (while also 
avoiding crowding outside), and physical distancing both inside and outside the premises.  

 When delivering goods, do so through pick-up or delivery outside the premises. Advise drivers 
on good hygiene in the cab and provide them with appropriate sanitation gel and wipes. Delivery 
workers must be allowed to use facilities such as toilets, cafeterias, changing rooms and 
showers, albeit with the appropriate precautions (such as allowing only one user at a time and 
regular cleaning). 

 Place an impervious barrier between workers, especially if they are not able to keep a two-
metre distance from each other. Barriers can be purpose-made or improvised using items such 
as plastic sheeting, partitions, mobile drawers, or storage units. Things that are not solid or that 
have gaps, like pot plants or trolleys, or that create a new risk, such as from tripping or falling 
objects are to be avoided. If a barrier cannot be used, additional space between workers should 
be created by, for example, ensuring they have at least two empty desks either side of them. 

 If close contact is unavoidable, keep it to less than 15 minutes. Reduce contact between 
different parts of your business at the start and end of shifts. Arrange the timing of meal breaks 
to reduce the number of people sharing a cafeteria, staff room, or kitchen. Ensure there is only 
one worker at a time in bathrooms and changing rooms. Place a sign on the main door indicating 

https://oshwiki.eu/wiki/Occupational_safety_and_health_risk_assessment_methodologies
https://oshwiki.eu/wiki/Hierarchy_of_prevention_and_control_measures
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-chronic-diseases
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-chronic-diseases
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-immunocompromising-condition
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-immunocompromising-condition
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-pregnant-women
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when one of the toilets is in use to ensure that only one person at a time enters. Organise shifts 
to take account of cleaning and sanitation tasks. 

 Supply soap and water or appropriate hand sanitiser at convenient places and advise workers 
to wash their hands frequently. Clean your premises frequently, especially counters, door 
handles, tools and other surfaces that people touch often and provide good ventilation if 
possible.  

 Avoid excessive workload on cleaning staff by taking appropriate measures, such as assigning 
additional staff to the tasks and asking workers to leave their workspace tidy. Provide workers 
with tissues and waste bins lined with a plastic bag so that they can be emptied without 
contacting the contents. 

 If you have identified a risk of infection despite having applied all feasible safety measures, then 
provide all necessary PPE. It is important to train workers in correct use of PPE, ensuring that 
they follow the guidance available on use of facemasks and gloves.  

 Place posters that encourage staying home when sick, cough and sneeze etiquette, and hand 
hygiene at the entrance to the workplace and in other areas where they will be seen. 

 Facilitate workers’ use of individual rather than collective transport, for example by making 
available car parking or a place for storing bicycles securely, and encouraging workers to walk 
to work, if possible. 

 Put in place policies on flexible leave and remote working to limit presence at the workplace, 
when needed. 

Refer to COVID-19: guidance for the workplace for further information on preparing your workplace for 
COVID-19, including what to do if someone infected with COVID-19 has been in the workplace and 
advice on travel and meetings. Information is available for ‘frontier and posted workers’ (persons who 
work in one country and return regularly to the country where they reside). 

Resuming work after a period of closure 
If your workplace has been closed for a period for reasons related to COVID-19, make a plan for when 
work resumes that takes account of health and safety. You should consider the following in your plan: 

 Update your risk assessment as described above and refer to COVID-19: guidance for the 
workplace. 

 Carry out adaptations to the layout of the workplace and the organisation of work that will reduce 
COVID-19 transmission before resuming work fully and before all workers return to the 
workplace. Consider resuming work in stages to allow adaptations to be carried out. Be sure to 
inform workers about the changes and provide them with new procedures and training, if 
necessary, before they resume work. 

 Contact your occupational health service and health and safety advisor if you have access to 
one and discuss your plan with them. 

 Pay special attention to workers who are at high risk and be prepared to protect the most 
vulnerable, including older people and those with chronic conditions (including hypertension, 
lung or heart problems, diabetes, or who are undergoing cancer treatment or some other 
immunosuppression) and pregnant workers. Pay attention also to workers with close family 
members who are at high risk. 

 Consider putting in place support for workers who may be suffering from anxiety or stress. This 
could range from managers asking workers more often how they are, facilitating exchanges or 
buddying between colleagues, changes in work organisation and work tasks, to an employee 
assistance programme or coaching service, as well as offering contact with an occupational 
health service. Be aware that workers may have gone through traumatic events such as the 
serious illness or death of a relative or friend, or be experiencing financial difficulties or problems 
with their personal relationships.  

 Workers who are returning to the workplace after a period of isolation, whether as an individual 
measure or as part of a collective isolation, are likely to have worries, particularly about the risk 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.who.int/gpsc/tools/Infsheet6.pdf
https://oshwiki.eu/wiki/COVID-19:_guidance_for_the_workplace
https://ec.europa.eu/social/BlobServlet?docId=22486&langId=en
https://oshwiki.eu/wiki/Occupational_safety_and_health_risk_assessment_methodologies
https://oshwiki.eu/wiki/COVID-19:_guidance_for_the_workplace
https://oshwiki.eu/wiki/COVID-19:_guidance_for_the_workplace
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-chronic-diseases
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-immunocompromising-condition
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-people-immunocompromising-condition
https://www.ecdc.europa.eu/en/publications-data/leaflet-information-covid-19-pregnant-women
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of infection. These worries – especially if there have been changes to the job – may well result 
in stress and mental health problems. When physical distancing measures are in place, these 
problems are not only more likely, but the usual coping mechanisms, such as personal space, 
or sharing problems with others, are not available (see Return to work after sick leave due to 
mental health problems).  Provide workers with information on publicly available sources of 
support and advice. Mental Health Europe has information on how to look after your mental 
health and cope with the COVID-19 threat. 

 Workers might be worried about an increased chance of infection at the workplace and may not 
want to return. It is important to understand their concerns, provide information about the 
measures taken and the support available to them. 

Coping with a high rate of absence 
Depending on the infection rates in your local area and the protocols in effect, many of your workers 
may be absent because of COVID-19. If a worker is in isolation at home as a precaution, they may be 
able to continue their work remotely (see below), or if this is not the case, the worker will not be able to 
work for a period.  

Workers who are confirmed as having COVID-19 will be absent and unable to work for significantly 
longer and those who become seriously ill may require a further period of rehabilitation once cured of 
the infection. In addition, some workers may be absent because they have to take care of a relative. 

 The absence of a substantial number of workers, even if only temporary, may cause a strain on 
continuing activities. While the available workers should be flexible, it is important that they do 
not find themselves in a situation that will endanger their health or safety. Keep any additional 
workload as low as possible and ensure that it does not last too long. Line managers have an 
important role in monitoring the situation and ensuring that individual workers are not 
overburdened. Respect the rules and agreements on working hours and rest periods and allow 
the workers the right to disconnect when off work. 

 When adapting work to cope with a reduced workforce, for example by putting in place new 
methods and procedures and changing roles and responsibilities, consider whether staff need 
additional training and support, and make sure that all workers are competent to carry out the 
task they are required to perform.  

 Cross-train workers to perform essential functions so the workplace can operate even if key 
workers are absent. 

 If relying on interim staff, it is important to inform them about workplace risks and provide them 
with training if necessary. 

Managing workers working from home 
As part of the physical distancing measures taken in most Member States, workers are encouraged or 
obliged to work from home if the nature of their job allows it. For most of these workers, it is their first 
time as ‘teleworkers’ and their working environment is likely to be deficient in many aspects compared 
to their workplace. The extent to which the home environment can be adapted will vary according to the 
situation of the worker and the time and resources available for adaptations. 

Advice on staying safe and healthy while working from home is available here, but is largely directed at 
those who telework regularly or long-term. Below are some suggestions to minimise the risks to workers 
who have not been able to prepare their home workplace properly. 

 Carry out a risk assessment involving workers who telework and their representatives. 
 Allow workers to take equipment that they use at work home on a temporary basis (if they 

cannot fetch it themselves, consider arranging its delivery). This could include items such as 
computer, monitor, keyboard, mouse, printer, chair, footrest, or lamp. Keep a record of who 
takes what items to avoid confusion when normal work resumes. 

https://oshwiki.eu/wiki/Return_to_Work_after_sick_leave_due_to_mental_health_problems
https://oshwiki.eu/wiki/Return_to_Work_after_sick_leave_due_to_mental_health_problems
https://www.mhe-sme.org/covid-19/
https://oshwiki.eu/wiki/Psychosocial_risks_and_workers_health#Work_overload_and_workplace
https://oshwiki.eu/wiki/Practical_tips_to_make_home-based_telework_as_healthy,_safe_and_effective_as_possible
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 Provide teleworkers with guidance on setting up a workstation at home that applies good 
ergonomics, such as good posture and frequent movement, as far as possible. 

 Encourage workers to take regular breaks (around every 30 minutes) to stand up, move and 
stretch.  

 Give teleworkers support in the use of IT equipment and software. Tele and video conferencing 
tools may become essential for work, but may be problematic for workers not used to them. 

 Ensure that there is good communication at all levels that includes those working from home. 
This ranges from the strategic information provided by top-level management to line managers’ 
duties, without forgetting the importance of routine social interaction among colleagues. While 
the former can be addressed in scheduled online meetings, the latter can be encouraged 
through online chats or ‘virtual coffee’ meetings.  

 Do not underestimate the risk of workers feeling isolated and under pressure, which in the 
absence of support can lead to mental health problems. Effective communication and support 
from the manager and colleagues and being able to maintain informal contact with colleagues 
is important. Consider having regular staff or team meetings held online or rotate which 
employees can be present at the workplace, if a gradual return to work has been initiated. 

 Be aware that your employee may have a partner who is also teleworking or children who may 
need care as they are not at school, or who need to connect remotely to continue their 
schoolwork. Others may need to care for elderly or chronically ill people and those that are in 
confinement. In these circumstances, managers will need to be flexible in terms of working 
hours and productivity of their staff and will need to make the workers aware of their 
understanding and flexibility. 

 Assist workers in setting healthy boundaries between work and free time by communicating 
clearly when they are expected to be working and available. 

 
Involve workers 
The participation of workers and their representatives in OSH management is a key to success and a 
legal obligation. This applies also to measures undertaken at workplaces in relation to COVID-19, a 
time when events develop quickly, with a high level of uncertainty and anxiety among workers and the 
population at large.  

It is important that you consult your workers and/or their representatives and the health and safety 
representatives in good time about planned changes and how temporary processes will work in practice. 
Engaging with your workers in assessing risks and developing responses is an important part of good 
health and safety practice. Health and safety representatives and health and safety committees are in 
a unique position to help design preventive measures and to ensure that they are implemented 
successfully. 

Consider also how to ensure that agency workers and contractors have access to the same information 
as direct employees. 

 

Take care of workers who have been ill  
According to the World Health Organisation, the most common symptoms of COVID-19 are fever, 
tiredness, and dry cough. Some people become infected but do not develop any symptoms and do not 
feel unwell. Most people (about 80%) recover from the disease without needing special treatment. 
Around one out of every six people who gets COVID-19 becomes seriously ill and develops difficulty 
breathing. Older people, and those with underlying medical problems like high blood pressure, heart 
problems or diabetes, are more likely to develop serious illness.  

 

 

https://oshwiki.eu/wiki/Practical_tips_to_make_home-based_telework_as_healthy,_safe_and_effective_as_possible
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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Persons who have become seriously ill may require special consideration even after being declared fit 
for work. There are some indications that coronavirus patients may suffer from reduced lung capacity 
following a bout of the disease. Workers in this situation may need their work to be adapted and may 
need time off to undergo physiotherapy. Workers who have had to spend time in intensive care (IC) 
may face specific challenges. The worker’s doctor and the occupational health service, if available, 
should advise on the manner and timing of their return to work:  

 Muscle weakness. This is more serious the longer someone has been in IC. The reduced 
muscle capacity also manifests itself, for example, in respiratory complaints. Another common 
but less frequently recognised phenomenon is Post Intensive Care Syndrome (PICS). This 
happens to an estimated 30 to 50% of people admitted to IC and is comparable to a post-
traumatic stress disorder. 

 Problems with memory and concentration. These complaints often only 
develop over time. Once someone has started working, this is not always recognised. The 
symptoms visible at work are memory and concentration problems, difficulty performing the 
tasks satisfactorily and poorer problem solving skills. It is therefore important to be alert to this 
if you know that someone has been in IC. Good guidance is very important, because it is difficult 
for some workers to return to their previous level of performance. 

 Long time for resuming work. Data show that a quarter to a third of those who are 
in IC can develop problems, independent of their age. Approximately half of patients need a 
year to resume work and up to a third may never return. 

Occupational physicians and health services are best placed to advise on how to take care of workers 
who have been ill and on any adaptations need in their work. If you do not have an occupational health 
service, it is important to address these issues with sensitivity and to respect workers’ privacy and 
confidentiality.  

Be aware of the risk that workers who have been ill with COVID-19 may suffer stigma and discrimination.  

 

Plan and learn for the future 
It is important to draw up or update crisis contingency plans for shutdown and start-up events in the 
future, as described in COVID-19: guidance for the workplace. Even small businesses can make a 
checklist that will help prepare them should any such events occur in the future. 

Enterprises that have used teleworking for the first time may consider adopting it as a modern, long-
term working practice. The experience gained during the COVID-19 pandemic may feed into developing 
a teleworking policy and procedures or revising existing ones. 

 

Stay well informed 
The amount of information related to COVID-19 can be overwhelming and it can be difficult to 
differentiate the reliable and accurate from the vague and misleading. Always check that the original 
source of the information is an established and qualified provider. Official sources of information on 
COVID-19 include:  

• World Health Organization 
• European Centre for Disease Prevention and Control 
• European Commission 
• European Agency for Safety and Health at Work 

As physical distancing measures start to be relaxed, information may be issued that is specific to 
particular industries, communities, or groups, and it may be updated frequently. In your country, the 
ministries for health and for labour will have relevant information and may provide links to more 
specialised sources. 

https://oshwiki.eu/wiki/COVID-19:_guidance_for_the_workplace
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.ecdc.europa.eu/en/covid-19-pandemic
https://ec.europa.eu/info/live-work-travel-eu/health/coronavirus-response_en
https://osha.europa.eu/en
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Sectors and occupations 
People with jobs that put them in physical contact with many others are at the greatest risk of contracting 
COVID-19. Apart from workers in the healthcare, residential and home care, essential workers at 
increased risk include, for example, those involved in food supply and retail, waste collection, utilities, 
police and security, and public transport. 

In the same way that some countries restricted work in some sectors before others – usually suspending 
education, leisure and entertainment first, and industry and construction last – the return to work 
following relaxation of the measures may well be similarly staggered, but in reverse order. Sector-
specific guidance related to COVID-19 is available from several countries and a selection is listed below. 
Check the websites of EU-OSHA your national OSH authority or institute for further examples. 

 

Construction 
Belgium – motorway construction sites (FR) 

Austria – construction (DE) 

Denmark – building and construction (EN) 

France – construction (FR) 

France – construction (FR) 

Germany – building and construction (DE) 

Germany – craftsmen (DE) 

Italy – building and construction (IT) 

Spain – construction (ES) 

UK – construction (EN) 

Australia – building and construction (EN) 

Canada – construction (EN) 

ISSHCO – construction (EN, DE, FR, PT, EL) 

 

Retail 
Austria – retails companies (DE) 

France – cashier (FR) 

France – retail shop (FR) 

Germany - cashier (DE)  

Germany – food retail and hospitality (DE) 

Ireland – businesses and retail sectors (EN) 

Netherlands – retail (NL, EN) 

Spain – remote business activity (ES) 

Spain – opticians (ES) 

Spain – orthopaedics (ES) 

https://osha.europa.eu/en
https://oshwiki.eu/wiki/Category:OSH_systems_at_national_level
https://sofico.org/crise-du-coronavirus-impact-sur-le-deroulement-des-chantiers-autoroutiers/
https://www.auva.at/cdscontent/?contentid=10007.858247&portal=auvaportal
https://workplacedenmark.dk/health-and-safety/prevent-the-spread/corona-precautions-construction/
https://travail-emploi.gouv.fr/IMG/pdf/covid19-conseilsbtp.pdf
https://www.preventionbtp.fr/content/download/1814615/20930108/file/GUIDE-DE-PRECONISATIONS-COVID-19-OPPBTP.pdf
https://www.bgbau.de/mitteilung/engpaesse-atemschutzmasken/
https://www.bghm.de/coronavirus/handlungshilfen/
http://www.mit.gov.it/comunicazione/news/coronavirus/coronavirus-da-mit-linee-guida-sulla-sicurezza-nei-cantieri-edili
http://www.lineaprevencion.com/uploads/archivo/applications/ARCH5e8ef9f98a370.pdf
https://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2020/04/Site-Operating-Procedures-Version-3.pdf
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/building-and-construction-minimising
https://ccohs.ca/images/products/pandemiccovid19/pdf/construction.pdf
https://www.ishcco.org/covid-19/
https://www.ishcco.org/wp-content/uploads/2020/04/Pandemiepr%C3%A4vention-DE-13-04-2020.pdf
https://www.ishcco.org/wp-content/uploads/2020/03/Pr%C3%A9vention-de-pand%C3%A9mie-FR.pdf
https://www.ishcco.org/wp-content/uploads/2020/03/Pandemic-Prevention-PT.pdf
https://www.ishcco.org/wp-content/uploads/2020/03/Pandemic-Prevention-EL.pdf
https://www.sozialministerium.at/dam/jcr:1cc3f5c5-6a92-4927-af5c-bb908d3d7b77/LL_Einzelhandelsunternehmen.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_caissier-iere_v2.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-commercedetail.pdf
https://publikationen.dguv.de/detail/index/sArticle/3789
https://www.bgn.de/das-coronavirus-fragen-und-antworten/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/employersemployeesguidance/
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/nieuws/2020/03/25/nieuwe-regels-voor-verantwoord-winkelen
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/documenten/publicaties/2020/03/25/poster-english-precautions-for-shops
https://www.mincotur.gob.es/es-es/COVID-19/Documents/guia_para_el_desarrollo_de_la_actividad_comercial_a_distancia_y_en_zonas_rurales.pdf
http://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/ficha7_opticas.pdf
http://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/ficha8_ortopedias.pdf
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Retail 
Spain – supermarkets (ES) 

Spain – retail stores (ES) 

Spain – supermarkets and food retailers (ES) 

Spain – pharmacy (ES) 

Spain – pharmacy (ES) 

Spain – dry cleaners (ES) 

Australia – retail work (EN) 

Canada – retail (EN) 

 

Food 
Austria – food handling (DE) 

Austria – agriculture – workers from abroad (DE) 

France – bakery (FR) 

France – crop farming (FR) 

France – animal farming (FR) 

France – seasonal workers (FR) 

France – catering and takeaway food (FR) 

France – abattoir work (FR) 

France – agricultural work sites (FR) 

France – direct sale at farms (FR) 

Spain – agriculture, farming and fishery (ES) 

Spain – fisheries, farming and food industry (ES) 

Spain – farming and food industry (ES) 

Spain – food industry (ES) 

Spain – fishing vessels (ES)  

Australia – agriculture (EN) 

Australia – food processing and manufacture (EN) 

Canada – food processing (EN) 

UK – food business (EN) 

WHO – food businesses (EN) 

ILO – agriculture and food security (EN) 

ILO – food retail (EN) 

 

http://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/ficha11_supermercados.pdf
http://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/ficha9_pequeno_comercio.pdf
http://issga.xunta.gal/export/sites/default/recursos/descargas/Actividade/Documento_supermercados_ISSGA_v2_es.pdf
http://issga.xunta.gal/export/sites/default/recursos/descargas/Actividade/Documento_OFICINAS_farmaciaCoronavirus_ISSGA_CAST.pdf
https://www.portalfarma.com/Profesionales/campanaspf/Asesoramiento-salud-publica/infeccion-coronavirus-2019-nCoV/Documents/Procedimiento-actuacion-farmacia-comunitaria-infeccion-covid19.pdf
http://issga.xunta.gal/export/sites/default/recursos/descargas/documentacion/publicacions/Documento_tintorerxas_ISSGA_CAST.pdf
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/retail-work-minimising-risk-exposure
https://ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.sozialministerium.at/dam/jcr:5c27da08-b0e4-4cee-bf28-9db5a8fd7f30/LL_Sicherung_der_gesundheitlichen_Anforderungen.pdf
https://www.sozialministerium.at/dam/jcr:33699b3d-9433-4180-a2e5-63bb438bce05/20200410%20%20Informationsschreiben%20BMSGPK_BMLRT_LK%C3%96_Schl%C3%BCsselarbeitskr%C3%A4fte_Landwirtschaft_aus_dem_Ausland_%20Quarant%C3%A4neauflagen.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-boulangerie.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-agriculture.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-elevage.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_saisonnier.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_restauration_collective_vente_emporter.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_abattoir.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_chantiers_agricoles.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid_19_conseils_circuits_courts.pdf
https://www.mapa.gob.es/es/prensa/200331ampliacioncomunicacionaplicacionrdlestadoalarma_tcm30-536948.pdf
https://www.euskadi.eus/contenidos/noticia/protocolo_covid19/es_def/adjuntos/PROTOCOLO-Flota-Agricultura-Alimentacion_DEF.pdf
https://www.jcyl.es/web/jcyl/Portada/es/Plantilla100/1284940418558/_/_/_
https://www.juntadeandalucia.es/export/drupaljda/RECOMENDACIONES_IND_ALIMENTARIAS_COVID19REV0.pdf
http://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/ficha1_buques_pesca.pdf
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/agriculture-minimising-risk-covid-19
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/food-processing-and-manufacturing
https://ccohs.ca/images/products/pandemiccovid19/pdf/food_processing.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses
https://apps.who.int/iris/bitstream/handle/10665/331705/WHO-2019-nCoV-Food_Safety-2020.1-eng.pdf
https://www.ilo.org/sector/Resources/publications/WCMS_742023/lang--en/index.htm
https://www.ilo.org/sector/Resources/publications/WCMS_741342/lang--en/index.htm
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COVID – 19 – Back to the workplace -  Adapting workplaces and protecting workers 

Transport 
Belgium – aviation (FR) 

Belgium – navigation (FR) 

Belgium – telecommunications and post (FR) 

Belgium – driving license and technical control (FR)  

Denmark – transporting goods (DK) 

Finland – public transport drivers (FI, SV, EN) 

Finland – cargo ships (EN) 

France – delivery (FR) 

France – cash transport companies and handling of valuables (FR) 

France – freight transport and logistics services 

France – garage (FR) 

France – service station (FR) 

Germany – transport (DE) 

Germany – messenger for diagnostic samples (DE) 

Germany – taxi (DE) 

Germany – bus (DE) 

Germany – inland navigation (DE) 

Germany – federal waterways (DE) 

Germany – waterways and shipping (DE) 

Germany – freight containers (DE) 

Germany – maritime transport (DE) 

Germany – air transport (DE) 

Germany – mail and parcel delivery (DE) 

Italy – transport (IT) 

Netherlands – transport and logistics (NL) 

Netherlands – transport and logistics (NL) 

Spain – transport and mobility (ES) 

Spain – fishery (ES)  

Spain – transport, delivery, loading and unloading (ES) 

Spain – loaders (ES) 

Spain – transport and logistics (ES) 

Spain – transport  - driving and rest times in freight transport (ES) 

Spain – FAQs for drivers (ES) 

Spain – distribution of masks in ground transportation (ES) 

https://mobilit.belgium.be/fr/transport_aerien/covid_19_coronavirus
file://AGENCY.dom/SHARED/PRU/_PV-WC/_ongoing%20MV/:%20https:/mobilit.belgium.be/fr/navigation/covid_19_coronavirus
https://www.ibpt.be/consommateurs
https://www.wallonie.be/fr/permis-de-conduire-et-controle-technique
https://at.dk/nyheder/2020/04/forebyg-coronasmitte-ved-transport-af-gods/
https://www.ttl.fi/en/guidelines-for-preventing-the-spread-of-the-covid-19-infectious-disease-in-passenger-traffic-in-the-logistics-industry/
https://www.ttl.fi/en/guidelines-cargo-ships/
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-chauffeur-livreur_v2.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid19_guide_bonnes_pratiques_transport_de_fonds.pdf
https://travail-emploi.gouv.fr/IMG/pdf/guide-de-bonnes_pratiques-trm-log-covid-14042020.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-garagiste-v2.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid_19_conseils_station_service.pdf
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.baua.de/DE/Themen/Arbeitsgestaltung-im-Betrieb/Biostoffe/FAQ/FAQ-11.html
https://www.taxi-times.com/corona-taxi-trennschutz-loesungen/
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigtenhttps:/www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.ccr-zkr.org/13070000-de.html
https://www.elwis.de/DE/Service/Archiv-COVID-19-Pandemie/Archiv-COVID-19-Pandemie-node.html
https://www.elwis.de/DE/Startseite/Erlass-Absehen-von-der-Verfolgung-von-Ordnungswidrigkeiten-bei-COVID-19-Pandemie.pdf?__blob=publicationFile&v=2
https://www.bfr.bund.de/de/kann_das_neuartige_coronavirus_ueber_lebensmittel_und_gegenstaende_uebertragen_werden_-244062.html
https://www.deutsche-flagge.de/de/aktuelles/aktuelle-nachrichten/coronavirus
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigtenhttps:/www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigtenhttps:/www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
http://www.mit.gov.it/comunicazione/news/coronavirus-trasporti-logistica-logistica-e-trasporti/coronavirus-da-mit-linee
https://www.stlwerkt.nl/corona
https://www.tln.nl/nieuws/gezond-en-veilig-werken-gedurende-coronacrisis/
https://www.mitma.gob.es/ministerio/plan-de-medidas-para-responder-al-impacto-del-covid-19-en-el-sector-transporte-y-movilidad/faqs/movilidad
https://www.mapa.gob.es/es/prensa/200323notainformativapescacovid19_tcm30-536616.pdf
https://www.insst.es/documents/94886/715218/Orientaciones+preventivas+frente+al+COVID-19+en+el+transporte%2C+reparto+y+carga+descarga+de+mercanc%C3%83%C2%ADas+%2803.04.20%29.pdf/50c9f435-86cc-47bd-89e5-bfba25cd9429
https://www.froet.es/wp-content/uploads/Plan-Contencion-cargadores-ACTUALIZADO.pdf
https://www.aecoc.es/guias/protocolo-para-la-prevencion-del-covid-19-en-operaciones-de-logistica-y-transporte/
https://www.boe.es/eli/es/res/2020/03/26/(1)/con
https://www.mitma.gob.es/ministerio/plan-de-medidas-para-responder-al-impacto-del-covid-19-en-el-sector-transporte-y-movilidad/faqs/profesionales-transporte
https://boe.es/boe/dias/2020/04/03/pdfs/BOE-A-2020-4262.pdf
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COVID – 19 – Back to the workplace -  Adapting workplaces and protecting workers 

Transport 
Spain – logistics and infographic (ES) 

Spain – logistics (ES) 

Spain - vehicle disinfection and driver hygiene (ES) 

Spain - vehicle disinfection and driver hygiene brief guide (ES) 

Spain – vehicle disinfection video (ES) 

Spain –delivery staff (ES)  

EU (EASA) – aircraft and airports (EN) 

EU (EASA) – helicopters (ES) 

EU (EMSA) – maritime transport (EN + others) 

Australia – road freight (EN) 

Australia – warehousing and logistics (EN) 

Australia – delivery drivers (EN) 

Australia – taxi and ride-share (EN) 

Canada – home delivery and couriers (EN) 

Canada – airline and ground crews (EN) 

UK – driving and road safety (EN) 

UK – shipping and sea ports (EN) 

UK – transport sector (EN) 

UK – freight transport (EN) 

US – airport customer service and check-in (EN) 

US – airport baggage and cargo handlers (EN) 

US – airport passenger assistance workers (EN) 

US – bus transit operators (EN) 

US – rail transit operators (EN) 

US – transit station workers (EN) 

ILO – maritime shipping and fishing (EN) 

ILO – civil aviation (EN) 

IRU – freight drivers (EN) 

 

Maintenance and domestic services 
Belgium – household waste collection (FR)  

Belgium – waste collection (FR) 

France – gardening (FR)   

France – market gardening (FR) 

https://www.aecoc.es/guias/protocolo-para-la-prevencion-del-covid-19-en-operaciones-de-logistica-y-transporte/
http://www.unologistica.org/wp-content/uploads/ilustracion-coronavirus-vf8.pdf
http://www.unologistica.org/wp-content/uploads/guiacoronavirus-logistica-vf8.pdf
https://www.cetm.es/guia-para-desinfectar-los-vehiculos-y-medidas-de-higiene-para-los-conductores-ante-el-coronavirus/
https://www.fenadismerencarretera.com/wp-content/uploads/2020/03/GUIA-HIGIENE-Y-DESINFECCION-COVID-19-26-03-2020.pdf
https://www.youtube.com/watch?v=wpZ2idD0A-k
https://www.osalan.euskadi.eus/contenidos/informacion/info_fichas_covid/es_def/adjuntos/personal-de-reparto.pdf
https://www.easa.europa.eu/newsroom-and-events/news/updated-covid-19-safety-information-bulletin-includes-new-recommendations
https://www.easa.europa.eu/newsroom-and-events/news/guidance-helicopter-operations-light-covid-19-outbreak
http://emsa.europa.eu/news-a-press-centre/covid19.html
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/road-freight-minimising-risk-exposure
https://www.safeworkaustralia.gov.au/doc/warehousing-and-logistics-minimising-risk-exposure-covid-19
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/delivery-drivers-minimising-risk
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/taxi-and-ride-share-services
https://ccohs.ca/images/products/pandemiccovid19/pdf/home_delivery_couriers.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/airline_ground_crews.pdf
https://www.drivingforbetterbusiness.com/covid-19/?utm_campaign=46102_Newsletter%209%2F4%2F20&utm_medium=email&utm_source=Roadsafe&dm_i=5KSF,ZKM,JMZA6,3GG0,1
https://www.gov.uk/government/publications/covid-19-shipping-and-sea-ports-guidance
https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-sector
https://www.gov.uk/government/publications/covid-19-guidance-on-freight-transport
https://www.cdc.gov/coronavirus/2019-ncov/community/airport-customer-factsheet.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-baggage-cargo-handlers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-passenger-assistance-workers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rail-transit-operator.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-station-workers.html
https://www.ilo.org/sector/Resources/publications/WCMS_742026/lang--en/index.htm
https://www.ilo.org/sector/Resources/publications/WCMS_741466/lang--en/index.htm
https://www.iru.org/system/files/IRU%20COVID-19%20truck%20driver%20checklist.pdf
http://moinsdedechets.wallonie.be/#menagers
https://www.arp-gan.be/fr/actualites/52-covid-19-impact-sur-les-collectes-.html
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-espaces_verts.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid_19_conseils_maraichage.pdf
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COVID – 19 – Back to the workplace -  Adapting workplaces and protecting workers 

Maintenance and domestic services 
France – maintenance (FR) 

France – household waste (FR) 

France – industrial laundry (FR) 
France – maintenance agent (FR) 
France – plumber – sanitary installation (FR) 
France – Work in troubleshooting - Home intervention (FR) 
Germany – tradesmen (DE) 
Germany – waste collection (DE) 
Germany – waste collection from health care facilities (DE) 
Spain – waste management (ES) 
Australia – domestic services (EN) 
UK – cleaning of non-healthcare settings (EN) 
US – transit maintenance workers  (EN) 
US – aircraft maintenance workers (EN) 

 

Leisure and entertainment 
Belgium – boating and nautical sports (FR) 

Belgium – fishing and hunting (FR) 

France – horse riding (FR) 

France – receptionist or night porter (FR) 

France – housemaids and chambermaids (FR) 

Finland – service industry (FI, SV, EN) 

Germany - telecommunications (DE) 

Spain – tourism (ES)  

Canada – restaurants and food services (EN) 

WHO – hotels and guesthouses (EN) 

ILO – tourism (EN)  
 

Education 
Australia – pre-school and childcare (EN)  

UK – education settings (EN) 

US – schools and childcare (EN) 

US – colleges and universities (EN) 

WHO – schools (EN) 

ILO – education (EN) 
 

https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_agent_de_maintenance.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_collecte_ordures_menageres__v2.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-blanchisserie_v2.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_agent_de_maintenance.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_installateur_sanitaire.pdf
https://translate.googleusercontent.com/translate_c?depth=1&hl=es&pto=aue&rurl=translate.google.com&sl=fr&sp=nmt4&tl=en&u=https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils-garagiste-v2.pdf&usg=ALkJrhjZHbwQsoCw4hIRoBHFbPR0NCF9oA
https://www.dguv.de/de/mediencenter/pm/pressearchiv/2020/quartal_2/details_2_387077.jsp
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.rki.de/DE/Content/Infekt/Krankenhaushygiene/Kommission/Downloads/LAGA-Rili.html
https://boe.es/boe/dias/2020/03/22/pdfs/BOE-A-2020-3973.pdf
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/house-services-minimising-risk
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-maintenance-worker.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/aircraft-maintenance-workers.html
https://www.wallonie.be/fr/navigation-de-plaisance-et-sports-nautiques
https://www.wallonie.be/fr/peche-et-chasse
https://travail-emploi.gouv.fr/IMG/pdf/covid19_conseil_metier_filiere_cheval.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_receptionniste.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid19_conseil_metier_hotellerie.pdf
https://www.ttl.fi/en/guidelines-to-the-service-industry-for-preventing-covid-19-infections/
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://turismo.gob.es/es-es/novedades/Paginas/Turismo-lanza-una-Gu%C3%ADa-de-buenas-pr%C3%A1cticas-.aspx
https://ccohs.ca/images/products/pandemiccovid19/pdf/food_service.pdf
https://apps.who.int/iris/bitstream/handle/10665/331638/WHO-2019-nCoV-Hotels-2020.1-eng.pdf
https://www.ilo.org/sector/Resources/publications/WCMS_741468/lang--en/index.htm
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/early-childhood-education-and-care
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4
https://www.ilo.org/sector/Resources/publications/WCMS_742025/lang--en/index.htm
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Hairdressing 
Austria – hairdressers (DE) 

France – hairdressers (FR) 

Germany – hairdressers (DE) 

Spain – hairdressers (ES) 

Switzerland – hairdressers (DE, FR, IT) 

Australia – hairdressing (EN)  
 

Health and care services 
Austria – preparatory measures in hospitals (DE) 

Austria – protective measures hospitals (DE) 

Austria – obstetrics (DE) 

Austria – general practitioners (DE) 

Austria – vaccinations (DE) 

Austria – resident health care (DE) 

Austria – caregivers in 24-hour care (DE) 

Austria – PPE for care and support (DE) 

Austria – types of masks and nose protection (DE) 

Austria – blood and tissue donations (DE) 

Austria – mental health for health care workers (DE) 

Austria – mental health for general population (DE) 

Austria – mental health for parents and children caregivers (DE) 

Austria – mental health for managers and team leaders in health facilities (DE) 

Germany – ambulance & non-medical emergency services (DE) 

Italy – healthcare workers (IT)  

Spain – social services (ES) 

Spain – care homes (ES) 

Spain – home care (ES) 

Spain – home care auxiliaries (ES) 

Spain – nursing homes and residential social service centres (ES) 

Spain – health care: waste management (ES) 

Spain – health care (ES) 

Spain – health and social care professionals (ES) 

Spain – patient management (ES) 

Spain – emergencies (ES) 

https://www.wko.at/branchen/gewerbe-handwerk/friseure/geschaefte-im-dienstleistungsbereich-geschlossen.html
https://unec.fr/point-sur-les-mesures-a-prendre-dans-les-entreprises-afin-de-lutter-contre-lepidemie-de-coronavirus/
https://www.friseurhandwerk.de/corona.html
https://www.shortcuts.es/app-covid-19/
https://coiffuresuisse.ch/fileadmin/user_upload/default/oeffentlich/Bilder/News_Media/News/2020_Coronavirus/Coiffeur_Guide/2020_2403_Coiffeur_Guide_de_final.pdf
https://coiffuresuisse.ch/fileadmin/user_upload/default/oeffentlich/Bilder/News_Media/News/2020_Coronavirus/Coiffeur_Guide/2020_2403_Coiffeur_Gudie_fr.pdf
https://coiffuresuisse.ch/fileadmin/user_upload/default/oeffentlich/Bilder/News_Media/News/2020_Coronavirus/Coiffeur_Guide/2020_2403_Coiffeur_Guide_it.pdf
https://hairstylistsaustralia.com.au/2020/03/19/your-health-and-safety-rights-on-covid-19/
https://www.sozialministerium.at/dam/jcr:b76f4af7-e2ab-4148-be70-5521d789d7fa/Standardausgang_BMSGPK_.pdf
https://www.sozialministerium.at/dam/jcr:8e275409-747d-43b7-ae9b-1478e2642d79/20200330_Empfehlungen%20zum%20Schutz%20der%20Krankenanstalten.pdf
https://www.sozialministerium.at/dam/jcr:d4fcdaa1-2030-4351-9b90-03aa0370e104/20200325_Besuchsregelung%20in%20der%20Geburtshilfe.pdf
https://www.sozialministerium.at/dam/jcr:12fa674b-c360-4ff2-b4ce-ec8391241026/Vorgehen%20Covid19%20niedergelassene%20%C3%84rzte.pdf
https://www.sozialministerium.at/dam/jcr:291ed7d0-5850-467c-897e-9d58f3fc0de0/Empfehlung%20zum%20Umgang%20mit%20Impfungen%20in%20Zusammenhang%20mit%20SARS-CoV-2_16.4.2020.pdf
https://www.sozialministerium.at/dam/jcr:68286934-02ad-4196-ab4d-31b204334c8a/20200409_Handlungsempfehlung%20f%C3%BCr%20niedergelassene%20Gesundheitsberufe.pdf
https://www.sozialministerium.at/dam/jcr:f553c424-2e06-4103-9bc6-74b62ed2e9a4/20200401_Handlungsempfehlung_Informationen%20f%C3%BCr%20Personenbetreuungskr%C3%A4fte%20in%20der%2024-Stunden-Betreuung.pdf
https://www.sozialministerium.at/dam/jcr:3a20ad14-3521-4402-8447-c5e6cbf307ae/20200409_Empfehlung%20zu%20COVID-19%20Schutzma%C3%9Fnahmen%20f%C3%BCr%20Pflege%20und%20Betreuung.pdf
https://www.sozialministerium.at/dam/jcr:6fd05450-1b1d-465f-9610-170a7cfc597a/20200409_%C3%9Cbersicht%20Einsatzbereiche%20verschiedener%20Maskenarten%20und%20Mund-Nasen-Schutzes%20im%20Gesundheits-%20und%20Sozialbereich.pdf
https://www.basg.gv.at/marktbeobachtung/amtliche-nachrichten/detail/novel-corona-virus-2019-ncov
https://www.sozialministerium.at/dam/jcr:987948d3-3d63-4930-be87-58b6a8e83503/20200325_Empfehlungen%20f%C3%BCr%20Besch%C3%A4ftigte%20im%20Gesundheitsbereich.pdf
https://www.sozialministerium.at/dam/jcr:2bd7b910-258a-4e42-9206-de683382f793/20200325_Empfehlungen%20f%C3%BCr%20die%20Allgemeinheit.pdf
https://www.sozialministerium.at/dam/jcr:ccfc6eca-5f16-4df3-ad00-c29399fea6d7/20200325_Empfehlungen%20f%C3%BCr%20Eltern%20und%20BetreuuerInnen%20von%20Kindern.pdf
https://www.sozialministerium.at/dam/jcr:8df13ac3-96ef-45a7-ab2f-5c380ac64bca/20200325_Empfehlungen%20f%C3%BCr%20Teamleitung%20und%20Management%20ind%20Gesundheiteinrichtungen.pdf
https://translate.googleusercontent.com/translate_c?depth=1&hl=es&pto=aue&rurl=translate.google.com&sl=de&sp=nmt4&tl=en&u=https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/Hygiene.html&usg=ALkJrhgLsu5x8wPd2LQjna22C1v4i1xXFg#h
https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/Hygiene.html&usg=ALkJrhgLsu5x8wPd2LQjna22C1v4i1xXFg#h
https://www.inail.it/cs/internet/docs/alg-pubbl-covid-19-operatori-sanitari-seconda-versione.pdf
https://www.insst.es/documents/94886/715218/Orientaciones+frente+al+COVID-19+en+el+Sector+Servicios+Sociales_V1_08.04.20.pdf/f3137436-cf9b-4033-b132-4446351d0608
https://www.jcyl.es/web/jcyl/Portada/es/Plantilla100/1284940889409/_/_/_
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_domiciliario_de_COVID-19.pdf
https://www.juntadeandalucia.es/export/drupaljda/coronavirus_recomendaciones_auxiliares.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Residencias_y_centros_sociosanitarios_COVID-19.pdf
https://www.astursalud.es/documents/31867/946211/Coronavirus++Eliminaci%C3%83%C2%B3n+de+residuos+limpieza+y+desinfecci%C3%83%C2%B3n.pdf/a2d7bfe2-9bff-3957-d4a7-d47f4db96b01
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Procedimiento_COVID_19.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Protocolo_Personal_sanitario_COVID-19.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Documento_Control_Infeccion.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_urgencias_pacientes_con_COVID-19.pdf
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Health and care services 
Spain – intensive care units (ES) 

Spain – pregnant women and new-borns (ES) 

Spain – paediatric care (ES) 

Spain – primary care (ES) 

Spain – dialysis units (ES) 

Spain – corpse handling (ES) 

Spain – health care professionals’ wellbeing (ES) 

Spain – nurses’ wellbeing (ES) 

Spain – invasive procedures in cardiology (ES) 

Spain – protection measures by type of activity (ES) 

Spain – COVID19 use of PPEs and protocol activation and deactivation (ES) 

Spain – Technical services (ES) 

Australia – Health and aged care providers (EN) 

Canada – day care (EN) 

Canada – emergency and patient intake (EN) 

Canada – first responders (EN) 

Canada – long term care (EN) 

UK – care homes (EN) 

UK – homeless shelters (EN) 

UK – health professionals (EN) 

UK – ward for intubated patients (EN) 

UK – invasive procedures in cardiology (EN) 

US – homeless shelters (EN) 

US – retirement communities (EN) 

ILO – health sector (EN) 

ILO – public emergency (EN) 

WHO – care homes (EN) 

WHO – OSH in public health (EN) 
 
 

Policing and prisons 
Belgium – police (FR) 

Spain – prisons (ES) 

UK – prisons(EN) 

https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Protocolo_manejo_clinico_uci_COVID-19.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Documento_manejo_embarazo_recien_nacido.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_pediatria_ap.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_primaria.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/COVID19-hemodialisis.pdf
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_cadaveres_COVID-19.pdf
https://www.icomem.es/adjuntos/adjunto_2644.1584801806.pdf
https://www.youtube.com/watch?v=EXziOWITu0I&feature=youtu.be
https://www.icomem.es/adjuntos/adjunto_2624.1584374352.pdf
https://www.codem.es/Adjuntos/CODEM/Documentos/Informaciones/Publico/df9b5eef-ed58-408d-921c-2aceb60d583c/EAECFF86-8B2E-40D2-946E-E54638483A4E/8318bf87-17d8-41a1-9b95-d8328fd86abf/8318bf87-17d8-41a1-9b95-d8328fd86abf.pdf
https://www.scsalud.es/coronavirus-video-epi-ap
https://www.scsalud.es/coronavirus-video-retirar-epi
https://portal.coiim.es/uploads/files/f378230aedbf35f9a34122f2578ad5a51e509479.pdf
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/health-and-aged-care-providers
https://ccohs.ca/images/products/pandemiccovid19/pdf/day_cares.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/emergency_patient_intake.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/first_responders.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/long_term_care.pdf
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance
https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance#guidance-for-health-professionals
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/20200320-COVID-19-ESTATES-FACILTIES-V1.0.pdf
https://www.icomem.es/adjuntos/adjunto_2624.1584374352.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.ilo.org/sector/Resources/publications/WCMS_741655/lang--en/index.htm
https://www.ilo.org/sector/Resources/publications/WCMS_741467/lang--en/index.htm
https://apps.who.int/iris/bitstream/handle/10665/331508/WHO-2019-nCoV-IPC_long_term_care-2020.1-eng.pdf
https://www.who.int/publications-detail/occupational-safety-and-health-in-public-health-emergencies
https://www.police.be/5998/fr/questions/coronavirus
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Recomendaciones_en_centros_penitenciarios_COVID19.pdf
https://www.gov.uk/government/publications/covid-19-prisons-and-other-prescribed-places-of-detention-guidance
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Policing and prisons 
US – first responders and police (EN) 

US – prisons (EN) 

US – airport custodial staff (EN) 

WHO – prisons (EN) 

 

Others 
Austria – personnel training (DE) 

Belgium – schools and nurseries (FR) 

Belgium – compulsory education (FR) 

Belgium – higher education; (FR) 

Belgium – social advancement education (FR) 

Belgium – funeral homes (FR) 

Belgium –veterinaries (FR) 

Belgium – pets (FR) 

Belgium – animal shelters (FR) 

Belgium – cross-border workers (FR) 

Finland – home care employees (FI) 

France – call centre (FR) 

France – funeral agents (FR) 

France – seasonal work (FR) 

France – security guard (FR) 

France - wood industry and business (FR) 

Germany – craftsmen in customer service (DE) 

Germany – funeral homes (DE) 

Germany – office work (DE) 

Italy – civil service (IT) 

Spain – funeral homes (ES) 

Spain – funeral homes: biological agents (ES) 

Spain – corpse handling (ES) 

Spain – industry (ES) 

Spain – industry (ES) 

Spain – industry (ES) 

Spain – pet owners and veterinary clinics (ES) 

Spain – veterinary clinics (ES) 

https://www.cdc.gov/coronavirus/2019-ncov/community/first-responders.html
https://www.cdc.gov/coronavirus/2019-ncov/community/correction-detention/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/airport-custodial-staff.html
http://www.euro.who.int/en/health-topics/health-determinants/prisons-and-health/news/news/2020/3/preventing-covid-19-outbreak-in-prisons-a-challenging-but-essential-task-for-authorities
https://www.sozialministerium.at/dam/jcr:bad0112c-546b-4478-92f2-4d8975359c5f/LL_Personalschulung.pdf
https://coronavirus.brussels/index.php/ecoles-et-creches/
http://enseignement.be/index.php?page=28296&navi=4677
http://enseignement.be/index.php?page=28300&navi=4679
http://www.enseignement.be/index.php?page=28297
https://www.wallonie.be/fr/funerailles
http://www.favv-afsca.be/professionnels/publications/communications/coronavirus.asp#veterinaires
http://www.favv-afsca.be/professionnels/publications/communications/coronavirus.asp#animaux
https://www.wallonie.be/fr/refuges-pour-animaux-et-centres-creaves
file://AGENCY.dom/SHARED/PRU/_PV-WC/_ongoing%20MV/%E2%80%A2Centre%20de%20crise%20National:%20travailleurs%20transfrontaliers%20:%20https:/centredecrise.be/fr/news/gestion-de-crise/questions-relatives-au-franchissement-de-nos-frontieres
https://www.ttl.fi/en/guidelines-home-care-employees/
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_centre_d_appel.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_agent_funeraire.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_saisonnier.pdf
https://travail-emploi.gouv.fr/IMG/pdf/covid-19conseils_agent_securite.pdf
https://travail-emploi.gouv.fr/IMG/pdf/guide_plan_de_continuite_activite_filiere_bois_covid19.pdf
https://www.bgrci.de/presse-medien/aktuelle-meldungen/schutzmassnahmen-fuer-handwerkerinnen-und-handwerker-im-kundendienst/
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.certo-portal.de/?pk_campaign=VBG-Website-Unterseite
http://www.funzionepubblica.gov.it/articolo/ministro/03-04-2020/protocollo-dintesa-pa-oo-ss
https://www.xunta.gal/dog/Publicados/2020/20200326/AnuncioC3K1-250320-0001_es.pdf
https://www.insst.es/documents/94886/328681/858w.pdf/884418b2-538b-4df2-8d02-a4573317082a
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos/Manejo_cadaveres_COVID-19.pdf
https://www.insst.es/documents/94886/712877/Orientaciones+frente+a+Covid-19+en+el+Sector+Industrial.pdf/43697276-70d5-4aaf-b091-6948d5376e41
https://www.euskadi.eus/contenidos/noticia/industria_koronabirus_prot/es_def/adjuntos/protocolo_industria_salud_covid.pdf
https://www.gslprevencion.com/wp-content/uploads/2020/03/V3.-MEDIDAS-PREVENTIVAS-FRENTE-AL-CORONAVIRUS.-COVID-19-EN-INDUSTRIA.pdf
http://www.colvet.es/sites/default/files/2020-03/CONSEJOS%20EN%20PDF.pdf
https://www.insst.es/documents/94886/328096/821+web.pdf/dbae42ff-e7e7-4cb5-9800-24c96e64b330
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Others 
Spain – good practices at workplace level (ES) 

Spain – metal industry (ES) 

Australia – small business (EN) 

Australia – office work (EN) 

Canada – manufacturing (EN) 

Canada – mining (EN) 

Canada – work camps (EN) 

Canada – preventing stigma (EN) 

UK – home workers (EN) 

UK – care of the deceased (EN) 

UK – funerals (EN) 

US – churches (EN) 

ILO – automotive industry (EN) 

ILO – textile, clothes, leather and footwear industries (EN) 
 

National compilations (non -exhaustive)  
Austria – Specialist information (DE) 

Belgium – useful links (FR, NL) 

France – Guidance for companies and employees (FR) 

Germany – Tips for companies and employees (DE) 

Spain – Risk Assessment vs. COVID-19 (ES) 

Canada – individual tip sheets (EN) 

UK – guidance for non-clinical settings (EN) 

US – Guidance for businesses and employers (EN) 

ILO – sectoral information (EN)  

Note: all links in this article were accessible on 16 April 2020 
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https://ep00.epimg.net/descargables/2020/04/11/791748c3650efd532bde1f24a10a3ff1.pdf
https://www.aecim.org/wp-content/uploads/2020/04/Guia-COVID-19-METAL.pdf?utm_medium=email&utm_campaign=AECIM%20Laboral&utm_content=AECIM%20Laboral+CID_9d7f4abeb1cec399e36011cae2963ded&utm_source=Email%20marketing&utm_term=Gua%20preventiva
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/covid-19-information-small-business
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/preparing-workplaces-covid-19/office-workers-minimising-risk-covid
https://ccohs.ca/images/products/pandemiccovid19/pdf/manufacturing.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/mining.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/work_camps.pdf
https://ccohs.ca/images/products/pandemiccovid19/pdf/preventing_stigma.pdf
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=coronavirus&utm_term=home-workers&utm_content=home-page-popular
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://www.ilo.org/sector/Resources/publications/WCMS_741343/lang--en/index.htm
https://www.ilo.org/sector/Resources/publications/WCMS_741344/lang--en/index.htm
https://www.sozialministerium.at/Informationen-zum-Coronavirus/Coronavirus---Fachinformationen.html
https://www.info-coronavirus.be/fr/links/
https://www.info-coronavirus.be/nl/links/
https://travail-emploi.gouv.fr/actualites/l-actualite-du-ministere/article/coronavirus-covid-19-fiches-conseils-metiers-pour-les-salaries-et-les
https://www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigtenhttps:/www.bg-verkehr.de/coronavirus/tipps-fuer-unternehmen-und-ihre-beschaeftigten
https://www.insst.es/documents/94886/693030/Prevenci%C3%B3n+de+riesgos+laborales+vs.+COVID-19+-+Compendio+no+exhaustivo+de+fuentes+de+informaci%C3%B3n/4098124f-5324-43a6-8881-0bbd4e358de7
https://www.ccohs.ca/products/publications/covid19/
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance#guidance-for-non-clinical-settings
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html?deliveryName=USCDC_10_4-DM25645
https://www.ilo.org/global/topics/coronavirus/sectoral/lang--en/index.htm
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